To: The Ukrainian Security Industry Federation
Date 30 August 2010

Background information to CEN BT N 8449 & CENELEC BT137/DG8160/DV “Creation of a new CEN/CENELEC Technical Committee on ‘Services for fire safety and security systems’ ”
You have been informed before and in particular at the General Assembly of May 18, 2010 in Valencia of the intent of Euralarm to create European Standards which rule the competencies and quality of companies providing services in our sector. Upon the initiative of Euralarm, DIN & DKE took up the task to initiate the proposal with CEN/CENELEC to create a Technical Committee for this task.

With this letter we kindly ask you to actively support our initiative. 

In particular we ask you to contact your National Standardization Body with reference to the actual ballot in progress and in order to answer possible questions and explain backgrounds.  If you need more information, do not hesitate to contact a member of the “Service Standard” group. Please inform your Standardization Body, that the whole European Fire & Security Industry is behind this initiative. We appreciate if you can report the result of the contacts with a short reply to the Euralarm Secretary until September 15th 2010.

Please approach your National Standardization Bodies, partners of CEN & CENELEC to make sure that the project is supported with a favourable vote.

Reason for the project

Based on the European Directive 2006/123 EU of 12 December 2006 on services in the internal market, and following the incitements in the articles 26 and 37 of this document to start measures for quality management, the German National Standardisation Bodies DIN and DKE have decided to initiate a proposal for the creation of a CEN/CENELEC Technical Committee to prepare European Standards with the following scope:

· Standardization of requirements and test conditions, the competences and the quality of service for companies and their employees charged with the planning and design, engineering, installation and handover, maintenance and repair of fire safety and/or security systems *.

· *fire safety and/or security systems as meant in this standard are fire detection-, fire extinguishing-, voice alarm-, intruder alarm-, hold up-, access control-, social alarm-, smoke and heat exhaust ventilation-, alarm transmission-, CCTV systems, control equipment for escape and evacuation route, and combination of such systems as mentioned before.

Up to now consistent provisions/agreements on the European level do not exist to provide an appropriate service for fire safety and/or security systems* under a common, harmonized understanding regarding competence and quality of services.

Intention of the project

The objective of such standards is to achieve an equally high level of service quality in Europe to enhance reliance of the customer in the systems, improve chances of SME and facilitate cross boarder services.

The intention of such a standard is not to interfere with specific technical requirements/agreements of the different systems. This standard will not deal with job descriptions/ fixed career structures established on a national or European basis.

It is to provide the basis for servicing all facilities on an approved European level with competence and quality.
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Kind regards,

Hansjürg Mahler                     

Euralarm President 

